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Preparation

Each new iCIMS+GoodTime customer will need the iCIMS Streaming API. They need to
purchase the license to use the Streaming API from iCIMS. The customer will need to
engage with their iCIMS Implementation Manager (or Account Executive) to let him/her
know that they are wanting to deploy the GoodTime integration. The customer needs to
inform the Implementation Manager that they need the Streaming API access in the
project. The customer will likely need to execute an SOW with iCIMS to get an
implementation resource assigned to the project.

Kick-off Call
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The process is subject to iICIMS’s implementation, but there is likely a kick-off meeting.
The following should be addressed in the meeting:

1. The Implementation Manager from iCIMS will enable GoodTime with the necessary
credentials to access the Streaming API.

2. The customer should inform the Implementation Manager what fields they wish to
sync with the Streaming API. A “channel” will be created to sync the specified fields.

3. The Implementation Manager will assign a “CustomerID” to identify the customer
and the channel.

How to setup the iCIMS <> GoodTime
Integration

e On GoodTime, ask the client to go to Settings > Company > ATS Integration and
enter their customer id:

The customer id can be obtained by contacting iCIMS support team.

DASHBOARD CANDIDATES TRAINING MEET INSIGHTS SETTINGS ',‘.‘ )
Company Settings

ATS Integration
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¢ Ask client to notify GoodTime CSM once done.

e GoodTime CSM should create a ticket in the GoodTime JIRA API board to start
iICIMS integration for the client. This ticket can be assigned to an APl Team
Engineer.

¢ Once the ticket has been resolved, GoodTime will start pulling data from iCIMS.
This can take a while, depending on how much data the client already has in iCIMS,
so we recommend getting this step done early.
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What iCIMS APIs GoodTime uses

iICIMS Legacy Streaming API, iCIMS Profile APl and iCIMS List API.

What is pulled into GoodTime from iCIMS

All person INICIMS in the cand:active folder are pulled in as Candidates into
GoodTime every 15 minutes

All person IniCIMS in the Emp:Current Employee , Emp:Contractor/Temp , OF HM:Active

folders are pulled in as Users into GoodTime every 15 mins

o Until iCIMS implements an API to push interview data back, this part doesn't
matter much and will not affect the client's GoodTime experience

All Jobs in iICIMS that are approved (open) are pulled into GoodTime as Jobs every
15 mins

All Recruiting Workflow Bin / Status in iICIMS are pulled into GoodTime as Stages
as part of Initial Data Sync per Org,

o When Bin/Statuses change for an Org, they need to notify GoodTime CSM and
need to redo the sync.

All Recruiting Workflows in iCIMS associated with an open Job and a cand:active
Person are pulled into GoodTime as Applications every 15 mins

Workflow steps to setup in iCIMS

Steps that trigger GoodTime interaction

o Advancing a candidate within a job application (Workflow Status change) by
selecting the "Send to GoodTime" picklist item.

Fields GoodTime pulls from iCIMS

Person
o firsthame
o lastname

o middlename
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o emalil
o folder
o phones
o location
o resume
o updateddate
¢ RecruitingWorkflow
o associatedprofile
o baseprofile
o source
o sourceperson
o bin/ status
o updateddate
e Job
o jobid
o jobtitle
o folder
o hiringmanager
o recruiter
o secondaryrecruiter
o jobowner

o joblocation

[e]

updateddate

Disclaimer
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e This document may contain forward-looking statements for which there are risks,
uncertainties, and assumptions. If the risks materialize or assumptions prove
incorrect, GoodTime's business results and directions could differ materially from
results implied by the forward-looking statements. Forward-looking statements
include any statements regarding strategies or plans for future operations; any
statement concerning new features, enhancements or upgrades to our existing
applications for future future applications; and any statements or belief.

+ GoodTime assumes no obligation for and does not intend to update any forward-
looking statements.

¢ Any unreleased services, features, functionality or enhancements represented in
any GoodTime document, roadmap, blog, our website, press release or public
statement that are not currently available are subject to GodTime's discretion and
may not be delivered as planned or at all.

o Customers who purchase GoodTime services should make their purchase decisions
upon services, features, and functions that are currently available.

ICIMS <> GoodTime interactions

Video Showcasing_ all the interactions

Where to find Jobs & Stages

On the top menu, hit "Search" - "Job".

You can enter keywords or simply hit the magnifying glass "Search” button.
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[m] 2021-1011 Job Patch DTO U... Melbourne1232... Goodtime.io Sa... US-NY-New York 5/10/2021 3:46.... Purge
Job Search: Filters
op Candidates (1) o0 g7 2021-1012 Software Engine... Baymax Hamada Goodtime.io Sa... US-NY-New York 5/10/2021 1:41:... Approved
Search Template —None — M|
1 Showmore (M1} 2010-1008 TestJob Abbey Jobs (Test... Goodtime.io Sa... US-NY-New York 5/10/2021 3:32:... Closed (Not Filled)
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Output Template Default > T W [m] 20211016 Test Job - new jo... Baymax Hamada Goodtime.io Sa... US-NY-New York 5/7/2021 5:03:0... Approved
4 show more O B 20211014 Testjob-Test2 Baymax Hamada Goodtime.ioSa.. US-NY-NewYork 5/7/2021 2:52:4.. Approved
[m] 2021-1015 test job closed t... Baymax Hamada Goodtime.io Sa... US-NY-New York 5/7/2021 4:48:2... Approved
[m] 2021-1013 Test Title - Close... Baymax Hamada Goodtime.io Sa... US-NY-New York 5/7/2021 2:46:2... Approved

Stages are known as Workflow in iCIMS
To list the general Workflow of company, hit "Search" - Workflow on the top menu

Simply hit the magnifying glass "Search" button.

1
icims € Create v Search v New iCIMS (@ Quick search... Q
QUICKLINKS = =+ & Recruiting Workflow Search
Shortcuts
* HideForm Q@ Clear 4 Ta = Ema & share iForms | | B8 Schedule Interview | # Edit Interview More v

Recruiting Workflow Search: Keywords Recruiting Workflow Search Results (23 Found)

Candidates for General
Consideration (4)

Enter any keywords or skills...

1 Show more

Recruiting Workflow Search: Filters

O Recruiting Workflo...

~ [J Bin: New Submissions ()

> [ Status: Recruiter Submitted 0

JE::;;:TET Search Template None ~ T & « O Bin: HR Review o
1 Show more
'Y > [ Status: Send to Goodtime.io (Development) (3
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4 Show more
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Schedule iCIMS Candidate in GoodTime

Video clip 1: From iCIMS, open candidate to be scheduled in GoodTime
https://www.loom.com/share/b3701d22bb2b4cbd917dcel6d2055551

Updated Date

Video clip 2: Click on the link in iCIMS to open
GoodTimehttps://www.loom.com/share/12cf7fc1c21640cfb98df26a9aac39b4

Video clip 3: Scheduling the candidate inside GoodTime
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https://www.loom.com/share/acb3e30a7b1d4018a15d089bfd9ed77c

Link iCIMS Resume in GoodTime

On the Candidate Screen, you can Upload a resume or Download existing resume

icims @ Create v  Searchv  Other v New iCIMS Quick search,

QUICKLINKS =

Shortcuts D144 2 X Resume Contact Cand. Details Experience Screen Login More ¥ Contact v
I Upload @ Resumelog @ AuditTrail i Folder Log
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» Submit to Job .
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saviodeveloper@gmail.com ()
. (402) 292-2345

Preparing an effective resume is a difficult and time-consuming task. This handout Person Folder
< Activity Tags . . . d
contains resume examples that will help you get started. Different formats and styles Cand:Active
Y Al Activities v are used to illustrate the various suggestions and tips contained in the handout,
0/5 (0 ratings)
@ Workflow Profie Edited Shours ago "Preparing Your Resume," also available through the Bellevue University Career Services
By Baymax Hamada
For inping Xito Software Engineer (AP Center. Tag
(& Workfiow Prefile Ecited 7hours ago . y Ambitious
[— Remember, these are intended to serve only as examples. You should modify or change
For inping Xi to Software Engincer (API) iy i y » . N
Read More as appropriate to customize your resume according to your skills, experience, education,
& Iob Application Submitted 7hours ago and the job you're applying.
By Baymax Hamada CONTACT INFORMATION
For Jinping Xi to Software Engincer (API)
& Resume Added 7hours ago For additional guidance or assistance, contact the Career Services Center at Phones
By Baymax Hamada
For inping Xi (402) 557-7423, (800) 756-7920 ext. 7423 or careerservices@bellevue.edu. Home
 Profie Created 7hours ago (402) 292-2345

By Baymax Hamada

DEFAULT

Link iICIMS Candidate profile in GoodTime
In GoodTime Interviews list, click on candidate's name to bring up the drawer Ul.

You can click the link beside candidate's name to open his/her profile in iCIMS.
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GT-iCIMS.

icims-demo.gaoditime.io/dashboard/candidates Close

Interviews Jinping Xi &
Email: saviodeveloper@gmail.com
Filter by members ~ | | All Active Status - | Q
APPLICATIONS IMPORTED FROM ATS
2 Interviews Status Interview Name
Software Engineer (API)
Jinping Xi © CONFIRMED Video Interview wit
Jinping Xi © CONFIRMED [ERINE, | Priority - High

NVITATION LINK

https:#/icims-demo.goodtime.io/m/QwHNhGeKaSACxPoi

CREATED AT 12:53 PM

HR Review - Send to Goodtime.io (Staging)

() CANDIDATE CALENDAR EVENT INFO - SHARED WITH CANDIDATE &'

Candidate Calendar Event Title

Video Interview with

Onsite Interview

Turn on if the interview is an onsite interview

Event Description
BIE=E%

Video interview details:

Limitations

ICIMS currently does not provide API endpoints to sync data back.

Therefore the following data are not sync'ed back to iCIMS.

Interview data not pushed back to iCIMS

Email data not pushed back to iCIMS
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