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Introduction 
We are pleased to introduce an all-new Interview Scheduling integration with GoodTime.  
 
GoodTime helps companies shorten their time to hire and deliver an exceptional candidate 
experience by automating interview scheduling. GoodTime uses automation and AI to match the 
most optimal interviewers to candidates, automating the scheduling process for both phone and 
complex onsite interviews. 
 

Features 

• GoodTime works with Jobvite’s REST API and automatically syncs candidate, 

requisition, stage, recruiter, hiring manager, and coordinator information for candidates 

with whom the interviews need to be scheduled. 

• The integration with Jobvite allows our users to seamlessly and automatically import all 

relevant information to make sure there is no manual data entry. 

• GoodTime also integrates with calendars to sync the availability of interviewers so that it 

can provide the real-time options to candidates, which eliminates the need for the back 

and forth communication. 

 

Benefits 

• Talent teams experience up to 90% reduction in time to schedule interviews. 

• The automatic assignment and diversification of interviewer panels removes 

unconscious bias 

• Candidates get in the door faster via automated interview scheduling, which in turn 

reduces time-to-hire by up to 50% 

• Delivers a seamless and amazing candidate experience 

 

  



 

Prerequisites 
This section outlines the prerequisites that need to be completed prior to configuring the 
GoodTime integration within your Jobvite ATS system. 
 

1. Customer: Purchase (possess) a service package from GoodTime  
2. Customer: Submit a request to Jobvite Support for GoodTime integration 

 

Note: If you are planning to add any new Interview Types to your system for use with the 
GoodTime integration (versus simply adding the GoodTime option to one or more 
existing interview types already in your system), you will need to complete the 
certification for self-service candidate workflows (if you have not already done so).  For 
more information, see Self-Service Candidate Workflows Project.   
 

3. Jobvite Support: Provide client with API Key and Secret  
 

4. Customer: Provide GoodTime with Jobvite API Key and Secret 

• GoodTime will connect to the Jobvite APIs 
 
Once the above prerequisites are completed, you can proceed with configuring the GoodTime 
Integration. 
 
  

https://www.goodtime.io/
https://source.jobvite.com/admin/action/user/sso/samlAssertion?configKey=salesForce&RelayState=https://jobvitecommunity.force.com/articles/Training/Self-Service-Candidate-Workflows-Pilot?popup=false


 

Enable GoodTime Integration 
The Jobvite Administrator will need to enable the integration with GoodTime by following the 
steps outlined below: 
 

1. Log into Jobvite 
2. Navigate to More > Admin > Integrations 

 

 
 

3. Click View Third Party Scheduler 
 

 
 



 

 
 

4. Click Edit 
 

 
 

5. Click Enable 
 

 
 

6. Click Save 
 

 

  



 

Configurations for Global Usage of GoodTime 
Please follow the configuration steps outlined below if you will be configuring current (some or 
all) Interview Types to use the GoodTime Scheduling Integration. 

 
1. Navigate to More > Admin > Hire 
 

 
 

2. Click View Interview Types 
 

 
  



 

 
3. Click on the pencil icon next to the (any) Interview Type that is to use GoodTime 

 

 
 

4. Within the Interview Type section, click Edit 
 

 
 

5. Update Interview Scheduler to GoodTime 
 

 
  



 

 
6. Click Save 

 

 
 

7. Click < to return to the Interview Type list 
 

 
 

• Repeat steps 4-8 until all Interview Types are updated as needed 
  



 

Configurations for Usage of GoodTime for New Interview Types 
Please following the configuration steps outlined below if you will be configuring new Interview 
Types to use the GoodTime Scheduling Integration. 
 
Prerequisites: 

• Successful completion of the (self-service) workflow management certification course.  
For more information, see Self-Service Candidate Workflows Project.   

 
Process: 
 

1. Navigate to More > Admin > Hire 
 

 
 

2. Click View Interview Types 
 

  

https://source.jobvite.com/admin/action/user/sso/samlAssertion?configKey=salesForce&RelayState=https://jobvitecommunity.force.com/articles/Training/Self-Service-Candidate-Workflows-Pilot?popup=false


 

 
3. Click Add Interview Type 

 

 
 

4. Enter a Name for the new Interview Type (e.g. Phone Screen – GT) 
 

 
  



 

 
5. Click Save 

 

 
 

6. Update the Interview Type to use GoodTime by clicking on the pencil icon 
 

 
  



 

 
7. Within the Interview Type section, click Edit 

 

 
 

8. Update Interview Scheduler to GoodTime 
 

 
  



 

 
9. Click Save 

 

 
 

10. Click < to return to the Interview Type list 
 

 
 

• Repeat steps 4-10 until all new Interview Types are created and updated as needed 
 

Next, update your workflow(s) by adding any new interview types and (potentially) removing 
any discontinued Interview Types, as needed: 
 

1. Access the Workflows page 
2. Click on the Pencil icon next to each workflow 

 

 
 



 

3. Use drag and drop to place any new Interview Type (listed here as a Workflow 
State) in the proper position in the workflow (by default, it will appear at the bottom of 
the list).   
 

 

 
4. Click X to remove unwanted Interview Type(s): pictured here as Workflow 

State(s).  Note that these (items to be deleted) may be interview types that you have 
replaced by creating new Interview Types, or it could be the new Interview Type(s) 
you have created, which are by default added to the bottom of all workflows.  You 
may only want the new interview type(s) added to some (not all) of your workflows.   
 

 
 

• Repeat steps 3-4 until all Workflows are updated as needed. 



 

• Note: You may need to update the State Actions relationships to remove old 
dependencies and establish new/corrected dependencies.  This may be needed 
regarding any newly added Interview Types, as well as for steps that reference (rely 
upon) any removed Interview Types.     

 

 
 
 

Additional Help  
If you need any additional assistance with this feature, please reach out to Jobvite Support via 
one of the options listed in the main menu bar Help Menu (question mark icon).  
 
We would appreciate your feedback! To let us know what you think of this feature, please reach 
out to your CSM or write us a note at beta@jobvite.com with the subject as GoodTime 
Feedback. 

mailto:beta@jobvite.com?subject=Candidate%20Matching%20Feedback
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