Quick Start Guide for GoodTime Interview Scheduling

Brought to You by: Jobvite Product Team
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Introduction

We are pleased to introduce an all-new Interview Scheduling integration with GoodTime.

GoodTime helps companies shorten their time to hire and deliver an exceptional candidate
experience by automating interview scheduling. GoodTime uses automation and Al to match the
most optimal interviewers to candidates, automating the scheduling process for both phone and
complex onsite interviews.

Features

o GoodTime works with Jobvite’s REST APl and automatically syncs candidate,
requisition, stage, recruiter, hiring manager, and coordinator information for candidates
with whom the interviews need to be scheduled.

e The integration with Jobvite allows our users to seamlessly and automatically import all
relevant information to make sure there is no manual data entry.

e GoodTime also integrates with calendars to sync the availability of interviewers so that it
can provide the real-time options to candidates, which eliminates the need for the back
and forth communication.

Benefits
¢ Talent teams experience up to 90% reduction in time to schedule interviews.
e The automatic assignment and diversification of interviewer panels removes
unconscious bias
o Candidates get in the door faster via automated interview scheduling, which in turn
reduces time-to-hire by up to 50%
¢ Delivers a seamless and amazing candidate experience



Prerequisites

This section outlines the prerequisites that need to be completed prior to configuring the
GoodTime integration within your Jobvite ATS system.

1. Customer: Purchase (possess) a service package from GoodTime
2. Customer: Submit a request to Jobvite Support for GoodTime integration

Note: If you are planning to add any new Interview Types to your system for use with the
GoodTime integration (versus simply adding the GoodTime option to one or more
existing interview types already in your system), you will need to complete the
certification for self-service candidate workflows (if you have not already done so). For
more information, see Self-Service Candidate Workflows Project.

3. Jobvite Support: Provide client with APl Key and Secret

4. Customer: Provide GoodTime with Jobvite APl Key and Secret
e GoodTime will connect to the Jobvite APls

Once the above prerequisites are completed, you can proceed with configuring the GoodTime
Integration.


https://www.goodtime.io/
https://source.jobvite.com/admin/action/user/sso/samlAssertion?configKey=salesForce&RelayState=https://jobvitecommunity.force.com/articles/Training/Self-Service-Candidate-Workflows-Pilot?popup=false

Enable GoodTime Integration

The Jobvite Administrator will need to enable the integration with GoodTime by following the
steps outlined below:

1. Log into Jobvite
2. Navigate to More > Admin > Integrations

JOBVITE Pipeline  Campaigns  Sourcing  Requisitions ~ Candidates  More A%~ Search Candidates MC DI 7 |
Menu Admin
¥& Configurations 1 Communications

Configure and manage your Jobvite account.

Customize the text in emails sent through Jobvite and
publish a message to all employees when they login.

= career site

Adjust settings for your career site and customize some of
the text that is displayed.

Hire

Configure Hire features, including Requisition and
Approval Settings, Compliance and Offer Letter Templates.

<, Engage @ video
Manage and create new tags, contact statuses and custom Create Jobvite Video questionnaires, setup landing pages
fields. and customize communication templates.
Integrations 1 Onboarding
Manage partner integrations for calendaring, posting jobs, Manage and create new custom fields, email templates
onboarding, background checks, assessments and more. etc.
8 Compliance
Enable settings for United States and European Union
regulatory compliance features.
Copyright 2020 Jobvite, Inc. All rights reserved Privacy Policy Terms of Use Support
3. Click View Third Party Scheduler
JOBV'TE Pipeline  Campaigns Sourcing Requisitions Candidates More 4%+ | Search Candidates MC [ =
Menu < Integrations
Calendars Linkedin Job Boards

Enter your Google or Qutlook credentials to enable
calendering options within Smart Scheduler.

View Calendars

Enter your LinkedIn credentials here to post jobs
to LinkedIn and enable LinkedIn's Recruiter System
Connect (RSC).

View LinkedIn

Select from our job board partner options to
control where your external requisitions will get
posted to.

View Job Boards

HireRight

Enter your HireRight credentials here to activate
background check.

View HireRight

SilkRoad RedCarpet

Enter your SilkRoad credentials here to activate
RedCarpet onboarding.

View SilkRoad RedCarpet

aQuest

Enter your eQuest credentials to post jobs to
multiple job boards.

View eQuest
New Feature

SuccessFactors

Enter your SuccessFactors credentials here to
integrate with their Recruiting module.

View SuccessFactors

DocusSign

Enable DocuSign integration to support eSignature
for offer letters.

View DocuSign

NetSuite

View NetSuite

Third Party Scheduler

Enable GoodTime to schedule your interviews.

View Third Party Scheduler

Copyright 2020 Jobvite, Inc. All rights reserved Privacy Policy Terms of Use Support

JobTarget

Enter your JobTarget credentials to post jobs to
multiple job boards.

View JobTarget




4. Click Edit

JOBVITE Pipeline  Campaigns  Sourcing  Requisitions  Candidates  More A\~ Search Candidates MC

]
o

Menu < ¢ Third Party Scheduler

Enable Third Party Scheduler

Enabling the Third Party Scheduler integration allows you instant access to GoodTime.

Mote: As part of the configuration requirements, after you complete the enablement steps here, you will need to update the Interview Scheduler option within Admin
= Hire > Interview Types for any interviews intended to use this integration.

Disabled

5. Click Enable

JOBVITE Pipeline  Campaigns  Sourcing  Requisitions  Candidates  More A%~ Search Candidates MC

il
o

Menu €| ¢ Third Party Scheduler

Enable Third Party Scheduler

Enabling the Third Party Scheduler integration allows you instant access to GoodTime.

Mote: As part of the configuration requirements, after you complete the enablement steps here, you will need to update the Interview Scheduler option within Admin
= Hire > Interview Types for any interviews intended to use this integration.

O pisable

Interview Scheduler Options
® GoodTime

6. Click Save

JOBVITE Pipeline  Campaigns  Sourcing  Requisitions  Candidates  More A%~ Search Candidates MC

il
o

Menu €| ¢ Third Party Scheduler

Enable Third Party Scheduler

Enabling the Third Party Scheduler integration allows you instant access to GoodTime.

Mote: As part of the configuration requirements, after you complete the enablement steps here, you will need to update the Interview Scheduler option within Admin
= Hire > Interview Types for any interviews intended to use this integration.

®¢nable O Disable

Interview Scheduler Options
® GoodTime




Configurations for Global Usage of GoodTime
Please follow the configuration steps outlined below if you will be configuring current (some or
all) Interview Types to use the GoodTime Scheduling Integration.

1. Navigate to More > Admin > Hire

JOBVITE ripeline campaigns  Sourcing  Requisitions  Candidates ~ Mare 4t~ sSearch Candidates
Menu Admin
¥% Configurations 1 Communications
Configure and manage your Jobvite account. Customize the text in emails sent through Jobvite and

publish a message to all employees when they login.

= Career Site B Hire

Adjust settings for your career site and customize some of Configure Hire features, including Requisition and
the text that is displayed. Approval Settings, Compliance and Offer Letter Templates.
<. Engage @ video
Manage and create new tags, contact statuses and custom Create |obvite Video questionnaires, setup landing pages
fields. and customize communication templates.
am " ..I .
un Integrations 1 Onboarding
Manage partner integrations for calendaring, posting jobs, Manage and create new custom fields, email templates
onboarding, background checks, assessments and more. etc.

B compliance

Enable settings for United States and European Union
regulatory compliance features.

2. Click View Interview Types

JOBVITE Pipeline ~ Campaigns  Sourcing  Requisitions ~ Candidates  More At~ search Candidates MC = = @
Menu €| ¢ Hire

Approval Settings Candidate Settings Candidate Search

Set up approval workflows for requisitions and Customize settings related to your candidates. Customize settings related to your candidate

hiring offers. View Candidate Settings search.

View Approval Settings View Candidate Search

New Feature

Requisition Settings Approval Notifications Candidate Dispositions
Customize settings related to your requisitions. Set up approval workflows for requisitions and Manage dispositions for why candidates did not
View Requisition Settings hiring offers. progress for reporting purposes.
View Approval Notifications View Candidate Dispositions
Offer Letter Templates Interview Types Job Types
Manage multiple offer letter templates. Create custom interview types, evaluation forms, Define and add custom job types.

and associated email message templates

View Offer Letter Templates View Job Types




Click on the pencil icon next to the (any) Interview Type that is to use GoodTime

JOBVITE Pipeline  Campaigns  Sourcing Requisitions  Candidates  More &\~ Search Candidates MC =i
Menu < Interview Types
Each of these interview types has email communications and evaluation forms that you can edit. You can also add new interview types here.
Please Submit a ticket to Customer Support if you want to add or delete an interview type.
Interview Name Edit/Move/Delete
Phone Screen . ~ i
Interview PN
Interview Il V4 ~ oA o
Implementation Screening 7 vooA w
Reference Check ra AN i
Within the Interview Type section, click Edit
JOBVITE Pipeline  Campaigns Sourcing  Requisitions  Candidates More A~ Search Candidates MC P
Menu < Interview Type(Phone Screen)
Interview Type (Phone Screen)
Interview Type:
Title: Phone Screen
Scheduling: Schedule
Interview Jobvite
Scheduler:
Location: No
Candidate Yes
Invitation:
Restricted No
Interview:

Include evaluation Yes
link in email to
interview team:
Include Resume as Yes
an attachment:

Include link to Yes
Career Website Job
Description:

Update Interview Scheduler to GoodTime

JOBVITE Pipeline  Campaigns  Sourcing  Reguisitions  Candidates More v Search Candidates

Menu < null

Interview Type *Required Flelds

MC

X}

Interview Type:

Title:* # Edit Name

Scheduling: Schedule v You can schedule a date and time or set a deadline.
Interview

Scheduler:

Lacation: [ Has location

Restricted [ Yes

Interview:

Include evaluation Yes
link in ermail to

interview team:

Include Resume as Yes
an attachment:

Include link to Yes
Career Website Job
Description:

Save Cancel




6. Click Save

Menu < null

Interview Type *required Flelds

Interview Type:

Title:* # Edit Name

Scheduling: Schedule v You can schedule a date and time or set a deadline.
Interview GoodTime v

Scheduler:

Location: O Has location

Restricted O Yes

Interview:

Include evaluation Yes
link in email to

interview team:

Include Resume as Yes
an attachment:

Include link te Yes
Career Website Job
Description:

JOBVITE Pipeline  Campaigns  Seourcing  Requisitions  Candidates More 4l Search Candidates MC

7. Click <to return to the Interview Type list

JOBVITE Pipeline  Campaigns  Sourcing Requisitions  Candidates  More |i‘-' ISearch[amdida(es MC

Interview Type(Phone Screen)

. The interview has been updated

Interview Type (Phone Screen)

Interview Type:

Title: Phone Screen
Scheduling: Schedule
Interview GoodTime
Scheduler:

Location: No
Restricted No
Interview:

Include evaluation Yes

link in email to

interview team:

Include Resume as Yes
an attachment:
Include link to Yes
Career Website Job
Description:

When you create or edit a requisition, you can choose one of these evaluation sets. Each set will include emails and forms.

New Evaluation

Evaluation Name Delete
Default

Default

Implementation Screening
Product Management
Sales

New Evaluation

& £ Ep &b &

Repeat steps 4-8 until all Interview Types are updated as needed



Configurations for Usage of GoodTime for New Interview Types
Please following the configuration steps outlined below if you will be configuring new Interview
Types to use the GoodTime Scheduling Integration.

Prerequisites:
e Successful completion of the (self-service) workflow management certification course.
For more information, see Self-Service Candidate Workflows Project.

Process:

1. Navigate to More > Admin > Hire

JOBVITE rFipeline campaigns  Sourcing  Requisitions ~ Candidates  More 4t~ search Candidates
Menu Admin
# Configurations 1 Communications
Configure and manage your Jobvite account. Customize the text in emails sent through Jobvite and

publish a message to all employees when they login.

E Careersite | B Hire

Adjust settings for your career site and customize some of Configure Hire features, including Requisition and
the text that is displayed. Approval Settings, Compliance and Offer Letter Templates.
<. Engage @ Vvideo
Manage and create new tags, contact statuses and custom Create Jobvite Video questionnaires, setup landing pages
fields. and customize communication templates.
am : .
sm Integrations 1 Onboarding
Manage partner integrations for calendaring, posting jobs, Manage and create new custom fields, email templates
onboarding, background checks, assessments and more. etc.

B compliance

Enable settings for United States and European Union
regulatory compliance features.

2. Click View Interview Types

JOBVITE Pipeline  Campaigns  Sourcing  Requisitions  Candidates  More At~ Search Candidates MC = = @
Menu €| i Hire

Approval Settings Candidate Settings Candidate Search

Set up approval workflows for requisitions and Customize settings related to your candidates. Customize settings related to your candidate

hiring offers. View Candidate Settings search.

View Approval Settings View Candidate Search

New Feature

Requisition Settings Approval Notifications Candidate Dispositions
Customize settings related to your requisitions. Setup approval workflows for requisitions and Manage dispositions for why candidates did not
View Requisition Sectings hiring offers. progress for reporting purposes,
View Approval Notifications View Candidate Dispositions
Offer Letter Templates Interview Types Job Types
Manage multiple offer letter templates. Create custom interview types, evaluation forms, Define and add custom job types.

and associated email message templates.

View Interview Types

View Offer Letter Templates View Job Types



https://source.jobvite.com/admin/action/user/sso/samlAssertion?configKey=salesForce&RelayState=https://jobvitecommunity.force.com/articles/Training/Self-Service-Candidate-Workflows-Pilot?popup=false

Click Add Interview Type

JOBVITE Pipeline ~ Campaigns Sourcing  Requisitions  Candidates More 4\~ Search Candidates MC

Menu < Interview Types

Talentmine has been deleted

Each of these interview types has email communications and evaluation forms that you can edit. You can also add new interview types here.

Please Submit a ticket to Customer Support if you want to add or delete an interview type.

Interview Name Edit/Move/Delete

Phone Screen F s W
Interview PN i
Interview Il F AN i
Implementation Screening rd ~oA i
Reference Check PPN g
Pending Rejection 2 PPN i
Screening Form rd ~oA i
Evaluation 7 ~ nd

—_—

Enter a Name for the new Interview Type (e.g. Phone Screen — GT)

JOBVITE ripeline  campaigns it i - “andidates McC

& app.jobvite.com/Administrator/InterviewName.aspx?target=P...

Menu < Interview Types New Interview Type “required rietds

Name:* Phone Screen - GT
Talentmine has been deleted
Copy From: None ~

Each of these interview types has email winterview types here.

Please Submit a ticket to Customer Sug

Interview Name Edit/Move/Delete

Phone Screen FA W
Interview PN i
Interview Il F AN i
Implementation Screening rs oA i
Reference Check PN i
Pending Rejection 2 PN
Screening Form rd ~oA i

=
Evaluation ra ~ Tt

Add Interview Type




5. Click Save

@ app.jobvite.com/Administrator/InterviewTypes.aspx prd ) @ » ‘
os B3 Product 3 Hire E3 Onboard @ O @ Jobvite - Interview Name se 3 TimeEntry [E3 Personal
| @ app.jobvite.com/Administrator/interviewName.aspx?target=P...
JOBVITE ripetine  campaigns . landidates M = @
| New Interview Type «required Fieds
Menu < Interview Types
Copy From: MNone ~
\
Each of these interview types has email W interview types here.
Please Submit a ticket to Customer Suj
Interview Name ; : Edit/Move/Delete
Phone Screen 7y )
Interview I'4 oA o}
Interview Il 7 v oA Tl
Implementation Screening ra wooA W
Reference Check 7 v oA Tl
Pending Rejection 2 ;oovo~ o}
Screening Form ra wooA W
Evaluation 7 ~ i

6. Update the Interview Type to use GoodTime by clicking on the pencil icon

JOBVITE riccline campaigns  Sourcing  Requisitions ~ Candidates  More A4~ Search Candidates Mc = @
Menu < Interview Types
. Phone Screen - GT has been created
Each of these interview types has email communications and evaluation forms that you can edit. You can also add new interview types here.
Please Submit a ticket to Customer Support if you want to add or delete an interview type.
Interview Name Edit/Move/Delete
Phone Screen s ]
Interview PN |}
Interview Ii PN |}
Implementation Screening s v oA i
Reference Check PPN W
Pending Rejection 2 RN it
Screening Form rs VoA o}
Evaluation s VoA i
Phone Screen - GT ~ i
Add Interview Type




Within the Interview Type section, click Edit

JDBVITE Pipeline ~ Campaigns  Sourcing Requisitions  Candidates  More

|-\\' |Search Candidates

MC

Menu < Interview Type(Phone Screen - GT)
Interview Type (Phone Screen - GT)
Interview Type:
Title: Phone Screen - GT
Scheduling: Schedule
Interview Jobvite
Scheduler:
Location: Yes
Candidate No
Invitation:
Restricted No
Interview:

Include evaluation Yes
link in email to
interview team:
Include Resume as Yes
an attachment:

Include link to Yes
Career Website Job
Description:

Update Interview Scheduler to GoodTime

JOBVITE Pipeline  Campaigns Sourcing  Requisitions  Candidates  More

Menu < null

Interview Type *requirea Flelds

A&~ Search Candidates

MC

]

Interview Type:

Title:* # Edit Name

Scheduling: Schedule  You can schedule a date and time or set a deadline.
Interview GoodTime v

Scheduler:

Location: Has location

Restricted [ Yes

Interview:

Include evaluation Yes
link in email to

interview team:

Include Resume as Yes
an attachment:

Include link to Yes
Career Website Job
Description:

S




9. Click Save

JOBVITE Pipeline  Campaigns Sourcing Requisitions Candidates More A4~ search Candidates MC =
Menu < null
Interview Type “Required Flelds
Interview Type:
Title:* # Edit Name
Scheduling: Schedule » You can schedule a date and time or set a deadline.
Interview GoodTime
Scheduler:
Location: Has location
Restricted [ Yes
Interview:
Include evaluation Yes
link in email to
interview team:
Include Resume as Yes
an attachment:
Include link to Yes
Career Website Job
Description:
10. Click < to return to the Interview Type list
JOBVITE ripeline cCampaigns Sourcing  Requisitions ~ Candidates  More 44~ Search Candidates MO =

Menu Interview Type(Phone Screen - GT)

The interview has been updated

Interview Type (Phone Screen - GT)

Interview Type:

Title: Phone Screen - GT
Scheduling: Schedule
Interview GoodTime
Scheduler:

Location: Yes

Restricted No

Interview:

Include evaluation Yes
link in email to
interview team:
Include Resume as Yes
an attachment:

Include link to Yes
Career Website Job
Description:

e Repeat steps 4-10 until all new Interview Types are created and updated as needed

Next, update your workflow(s) by adding any new interview types and (potentially) removing
any discontinued Interview Types, as needed:

1. Access the Workflows page
2. Click on the Pencil icon next to each workflow

JOBVITE rPipeline  Campaigns  Sourcing ~ Requisitions ~ Candidates  More L+ | Search Candidates MC

]
il
(]

Menu < Workflows Help for Workflows

Workflows
Name Set Inactive Edit/Delete

General (defaulty

PS Workflow make inactive

GoodTime make inactive )

Add Workflow

The default workflow defines the warkflow for all general applications.
Default workflow: General edit




3. Use drag and drop to place any new Interview Type (listed here as a Workflow
State) in the proper position in the workflow (by default, it will appear at the bottom of
the list).

JOBVITE rPieline  Compaigns  Sourcing  Requisitions  Candidates  More 2av | Bearch Candidates = = @
< Candidate States
General® Add Custom State
Workflow State Type State Actlons Edit/Delete
New Predefined Prg(eed to Screened
Reject
Screened Custom Supmit to Hiring Manager
Reject
Approved by Hiring Manager
Submitted to Hiring Manager Predefined Rejected by Hiring Manager
Reject
L Approved by Hiring Manager Predefined Proceed to Phone Screen
Reject
L Rejected by Hiring Manager Predefined Reject
Schedule Phone Screen
Phone Screen Interview Proceed to Interview
Reject
Request Candidate Availability
Interview Interview Schedule Interview
Proceed to Reference Check
Reiect
Reqguest Candidate Avaliablilty
- o - Schedule Final Interview
Final Interview 1 Interview -
Reject
@ Proceed to Technical Interview
Schedule Reference Check
Reference Check Interview Reject

4. Click X to remove unwanted Interview Type(s): pictured here as Workflow
State(s). Note that these (items to be deleted) may be interview types that you have
replaced by creating new Interview Types, or it could be the new Interview Type(s)
you have created, which are by default added to the bottom of all workflows. You
may only want the new interview type(s) added to some (not all) of your workflows.

JOBVITE ripeline  campaigns  sourcing  Requisitions  Candidates  More A4~ Search Candidates MC = = @
Menu < Candidate States
General @ Add Custorn State Deleted States
Workflow State Type State Actions Edit/Delete
New Predefined Proceed to Screened

Reject

Submit to Hiring M,
Screened Custorn ubmit to Hiring Manager

Reject
Pending Rejection Custom Reject ®
Send WOTC Questionnaire Custom »
Approved by Hiring Manager
Submitted to Hiring Manager Predefined Rejected by Hiring Manager
Reject
P d to Ph Si
L Approved by Hiring Manager Predefined roceedto Phone screen
Reject
L Rejected by Hiring Manager Predefined Reject
Request Candidate Availability
Phone Screen - GT Interview Schedule with GoodTime
Reject
Request Candidate Availability
. Schedule Phone Screen
Phone Screen Interview ;
Proceed to Interview
Reject

Repeat steps 3-4 until all Workflows are updated as needed.



e Note: You may need to update the State Actions relationships to remove old
dependencies and establish new/corrected dependencies. This may be needed
regarding any newly added Interview Types, as well as for steps that reference (rely
upon) any removed Interview Types.

Menu < c This state cannot be deleted, itis referred by the action 'Proceed to Phone Screen' in the state 'Approved by Hiring
Manager'
General ® “ Deleted States
Workflow State U o Edit/Delete
N Predefined Proceed to Screened

Reject

Submit to Hiring Manager

Screened Customn Reject
Pending Rejection Custom Reject x
Send WOTC Questionnaire Custorn »®
Approved by Hiring Manager
Submitted to Hiring Manager Predefined Rejected by Hiring Manager
Reject
L Approved by Hiring Manager Predefined F:;‘Emd Lolbhonelscrean
L Rejected by Hiring Manager Predefined Reject
Request Candidate Availability
Phone Screen - GT Interview Schedule with GoodTime
Reject
Request Candidate Availability
A Schedule Phone Screen
Phone Screen Interview
Proceed to Interview
Reject

Additional Help

If you need any additional assistance with this feature, please reach out to Jobvite Support via
one of the options listed in the main menu bar Help Menu (gquestion mark icon).

We would appreciate your feedback! To let us know what you think of this feature, please reach
out to your CSM or write us a note at beta@jobvite.com with the subject as GoodTime
Feedback.



mailto:beta@jobvite.com?subject=Candidate%20Matching%20Feedback
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